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Welplan Ltd appoint Xafinity Claybrook 
 
Welplan, the leading supplier of employee benefits to the building services 
industry, has selected Xafinity Claybrook’s Compendia platform to run the 
pension administration of their defined contribution scheme. The project will 
improve member services, including access to information over the web, and 
achieve efficient service delivery through greater automation. Xafinity 
Claybrook will provide implementation, configuration and training with a go 
live date of October 2010. 
 
It was the strength and partnership approach demonstrated through the 
selection process which impressed Welplan as well as Xafinity Claybrook’s 
understanding of Welplan’s business objectives. 
 
Michael Payten, Managing Director at Xafinity Claybrook commented on 
the appointment: 
 
“The content and flexibility of our Compendia system and our approach to 
partnering with clients enables us to satisfy Welplan's challenging brief.  We 
are very pleased to have this opportunity to work with Welplan and support 
them in the continued growth of their business.” 
 
Bruce Kirton, Chief Executive of Welplan commented: 
 
 “We are driving the business forward and preparing for the opportunities that 
auto-enrolment will bring in 2012. It was exactly the right time therefore to 
invest in the very latest pensions administration solution, one that will allow us 
to grow and provide increased functionality to our clients and members. 
Following a detailed selection process we selected Xafinity’s Compendia 
platform. The decision was based on Compendia’s market leading 
functionality together with Xafinity Claybrook’s understanding of our business 
and their enthusiasm for working in partnership with Welplan”.    
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For more information:  
Nathan Hallums  
Sales Executive 
Xafinity Claybrook 
Tel: 0771 511 9849 
Email: nathan.hallums@xafinityclaybrook.com 
 
Jane Ward 
Public Relations Manager 
Xafinity 
Tel: 0207 680 2631 
Mob: 0787 640 3072 
Email: jane.ward@xafinity.com 
 
 
Notes to editors: 

 
 
Xafinity is one of the UK’s leading specialist providers of pension, employee benefits and 
payments expertise, with 170 years’ experience. 

The group provides consulting, software, resourcing, training and business process 
outsourcing services that enable public and private sector organisations to deliver employee 
benefits more efficiently.  

At the 2010 UK Pension Awards Xafinity was recognised as Pension Software Provider of the 
Year for the fifth time in six years.  At the Pension and Investment Provider awards in 2010 
Xafinity won Best Pension Administration Software and in 2009 were voted the best Third 
Party Administration Provider.  Xafinity is the accredited software supplier to the UK Principal 
Civil Service Pension Scheme. 

With 1,300 people nationwide, Xafinity has operational and relationship management centres 
across the UK, in Bath, Belfast, Cardiff, Crawley, Fleetwood, Leeds, London, Manchester, 
Reading, Stafford, Stirling, Waterlooville and Worcester. 

www.xafinity.com  

 
 
Xafinity Claybrook provides market leading software and services for pension administration, 
payroll and actuarial valuation. We are a major presence in both public and private sectors, 
delivering products and services to group schemes, consultants, insurers and third party 
administrators. Xafinity Claybrook has developed an international base of major clients, 
representing nearly ten million scheme members. Our breadth of experience and flexible 
software satisfies the full range and complexity of UK pension schemes. 
 
www.xafinityclaybrook.com 
 
 


