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The Mineworkers’ Pension Scheme renews 5-year 
administration contract with Xafinity Paymaster 

 
Leading pension, annuity and payroll administration services provider, Xafinity 
Paymaster, announced today that it has signed a 5-year renewal with the 
Mineworkers’ Pension Scheme for the continuation of pension administration 
services to their c. 230,000 members. Xafinity Paymaster will administer the scheme 
from its head office base in Crawley, West Sussex. 
 
Mike Furbank, Secretary of the Mineworkers’ Pension Scheme said: 
"We have been impressed with Paymaster's performance over the last contract term 
as they have consistently met service standards and maintained high levels of 
member satisfaction. We are pleased to be extending our partnership with them and 
look forward to working together on further developments to enhance members' 
experience."   
 
Clare Ward, Pension Administration Director at Xafinity Paymaster said:  
“We are proud of the service we have provided to the Mineworkers’ Pension Scheme 
over the last decade and we celebrate the start of a new contract term.” 
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Background information: 
 
Xafinity Paymaster is a leading business process outsourcer providing pension, 
payroll and annuity administration to more than 750 schemes and 2.9 million 
members, covering the full spectrum of sizes and arrangements. Xafinity Paymaster 
supports 130 major public and private sector organisations and makes payments 
totalling over £11 billion per annum to pensioners, dependants and annuitants in over 
180 countries worldwide.  
 
www.xafinitypaymaster.com 

 
 
Xafinity was awarded the “Third-Party Administrator of the Year” award at 
the Professional Pensions UK Pension Awards 2011. 
 
 
 

 


