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Isle of Man Government selects Xafinity Claybrook’s Compendia pensions 
software to support scheme evolution 
 
The Isle of Man Government has selected Xafinity Claybrook’s award winning 
Compendia software for pension administration following an independently run full 
market review.  The implementation will see Compendia installed to support the 
15,500 members of a number of schemes covering public sector workers including 
the Civil Service, Health Service, Teachers and Police. 
  
Claybrook’s track record for delivery and Compendia’s ability to significantly improve 
automation, efficiencies and costs of pension administration through its fully 
integrated functionality were important factors in this and other recent new business 
wins. 
 
Ian Murray, Pensions Director at Isle of Man Government, commented: 
 
“With the number of changes on the horizon for public sector schemes as well as the 
need to control costs and build on recent improvements in service and choice to our 
members, the selection of a supplier with the right level of expertise and 
understanding with flexible software to support was crucial.   
 
“Claybrook were able to demonstrate a clear understanding of our requirements 
throughout the procurement process and delivered with a level of professionalism 
which really stood out.  As a result the selection of Claybrook was unanimous across 
the Isle of Man team.” 
 
Michael Payten, Managing Director at Xafinity Claybrook, commented: 
 
“We are delighted to welcome the Isle of Man Government to our growing client base 
which now represents nearly ten million pension scheme members.   
 
“Once again, Compendia’s ability to improve the service delivered to these members 
through the automation of working practices and online self service were key 
elements of our success.  In addition we have developed a robust migration path 
from the incumbent system which offers clients such as the Isle of Man real peace of 
mind in transition.”   
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About Xafinity and Xafinity Claybrook: 
 

 
 
Xafinity is one of the UK’s leading specialist providers of pension, employee benefits and 
payments expertise, with 170 years’ experience. 

The group provides consulting, software, resourcing, training and business process 

outsourcing services that enable public and private sector organisations to deliver employee 

benefits more efficiently.  

In 2011 Xafinity was recognised as Third Party Administrator of the Year at the UK Pension 

Awards and in 2010 won the award for Pension Software Provider of the Year for the fifth time 

in six years.  At the Pension and Investment Provider awards in 2010 Xafinity won Best 

Pension Administration Software and in 2009 were voted the best Third Party Administration 

Provider.  Xafinity is the accredited software supplier to the UK Principal Civil Service Pension 

Scheme. 

With 1,300 people nationwide, Xafinity has operational and relationship management centres 

across the UK, in Bath, Belfast, Cardiff, Crawley, Farnborough, Fleetwood, Leeds, London, 

Manchester, Preston, Reading, Stafford, Stirling, Waterlooville and Worcester. 

www.xafinity.com 
 
Follow us on Twitter for news and updates @Xafinity 

 
 

 
 

Xafinity Claybrook provides market leading software and services for pension administration, 

payroll and actuarial valuation. We are a major presence in public and private sectors, 

delivering products and services to group schemes, consultants, insurers and third party 

administrators. Xafinity Claybrook has developed an international base of major clients, 
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representing over ten million scheme members. Our breadth of experience and flexible 

software satisfies the full range and complexity of UK pension schemes. 

www.xafinityclaybrook.com 
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