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Xafinity Claybrook strengthens client delivery 
with appointment of Jason Hayes 
 

 

 

Pension software experts Xafinity Claybrook, has appointed Jason Hayes as Account 

Manager as part of their client facing operation.   

Jason will be responsible for managing the implementation of new name clients onto 

the Compendia system with focus on the TPA market and helping our existing clients 

achieve even greater operational efficiency.   

Jason brings twenty years experience in the life and pensions industry including the 

management of relationships with key in-house and third party clients.  His most high 

profile roles were at Profund Solutions where he managed the TPA Support 

Department providing pensions systems help to over forty organisations.  This 

included working with the Third Party User Group committee to channel product 

development.  Later his remit expanded across the company as Services Director 

where he was responsible for managing client partnerships with a team of over one 

hundred training, support and professional services staff.  

Michael Payten, Deputy Managing Director at Xafinity Claybrook said: 

“In a challenging economic climate we continue our drive to deliver excellent value, 

working closely with our clients to meet the challenges of operational efficiency they 

face.  Jason’s appointment emphasises Xafinity Claybrook’s focus on helping clients 

both old and new achieve new levels of administration efficiency and specifically 

supporting the growth in our new relationships in the TPA sector.” 
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About Xafinity Claybrook 
 
Xafinity Claybrook provides market leading software and services for pensions administration, 
payroll and actuarial valuation. We are a major presence in both public and private sectors, 
delivering products and services to group schemes, consultants, insurers and third party 
administrators. Xafinity Claybrook has developed an international base of major clients, 
representing nearly ten million scheme members. Our breadth of experience and flexible 
software satisfies the full range and complexity of UK pension schemes. 
 

• Xafinity Claybrook's software supports nearly ten million pension scheme members  
• Xafinity Claybrook employs over 110 staff between the Crawley and Bath offices who 

have a wealth of knowledge, experience and skills in pension schemes, data and 
systems  

• Xafinity Claybrook is the only accredited supplier to the Principal Civil Service Pension 
Scheme (PCSPS)  

• 95% of our clients reported us ‘A pleasure to work with’ in our latest client awareness 
survey  

• 100% of our clients said they 'would recommend Xafinity Claybrook to another 
company looking for pensions administration software' (85% of our client 
base was surveyed)  

 


